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Uninstalling a Scanner from First Citizens National Bank

To continue using your current check scanner after conversion with Park National Bank, you will need to uninstall

all previous software from your computer. Failure to do so may result in software conflicts and the inability to make
deposits.

1. Before you begin, verify that all browser windows are closed, the scanner’s USB cable is disconnected from
your computer, and the scanner power cable is not connected to the scanner.

2. Inthe Type here to search field near your Start menu, type Control Panel.
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3. Under Programs (Category view), select Uninstall a program.
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4. Inthe program list, locate software to uninstall. In some cases, there will be multiple components to uninstall.
Below is a list of scanner specific software:

¢ Digital Check (CheXpress and TellerScan)
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o FIS_DCC Driver

o Smart PVA Driver

o Fis_Burroughs_SSE _install.exe
¢ Panini

o Panini Universal Driver

o Panini RNDIS Driver

5. Click on the program to be uninstalled and choose Uninstall. Follow the on-screen instructions to remove the
application.

6. Repeat steps 4 and 5 until all scanner drivers have been uninstalled.

7. Inthe Type here to search field near your Start menu, type File Explorer.
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8. Open the (c:) drive

¢ This PC

g 05(Cy)

9. Click on folder Program Files (x86)
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oI TST20E AT
inetoub 4/20/2025 11:03 PM
Install 2/12/2024 10:33 AM
OFACESetup 2/12/2024 11:07 AM
PDQ 7/9/2025 4:01 PM

PertLogs 4 24 2:26 AM

Program Files 1/26/2025 7:40 AM
Program Files (x86) 11/7/2025 12:23 PM
Terrp 4/20/2025 11:08 PM
Users 11/10/2025 8:00 AM
Windows 5/15/2026 11:C9 PM

| -] DumpStack 2/11/2026 4:53 PM

[7] SDK_INSTALL.Iog.PCLT28_0

10. In the Program Files (x86) folder, locate scanner specific folders that need to be deleted from the computer.
There could be multiple components that need to be deleted. Below is a list of scanner specific folders:

¢ Digital Check (CheXpress and TellerScan)
o Digital Check folder
o FNIS folder
o TellerScan folder
o Burroughs folder
e Panini
o Paninifolder
11. Click on folder and delete it.
12. Repeat steps 10 and 11 until all folders are deleted.

13. Go back to the (c:) drive. In the box at top the top of (c:) drive, type programdata
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& h C C:\programdata|
@ New N sor
Name
7% Home
) s~ Apps

14. In the Program Data folder, locate addition scanner specific folders that need to be deleted from the computer.
Below is a list of scanner specific folders:

¢ Digital Check (CheXpress and TellerScan)
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o TellerScan folder
e Panini
o Panini folder

15. Click on folder and delete it.
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How to Install New Scanner Driver

Old scanner drivers must be uninstalled before installing a new driver. Remote Deposit will not work properly if old
drivers are still present on the PC. A user must have “Administrator” rights in order to remove, download and install.
If a Business Client has an IT department, this may require someone from that area to log on and perform the
steps. If you have any questions or need our assistance please call Technical Support

To uninstall your scanner driver, follow the directions on page 3.

1. Make sure the scanner’s ink cartridge is installed.

2. Disconnect the scanner from the PC.

3. Log into Commercial Online Banking

4. Go into Remote Deposit Capture

5. Download the driver needed for your scanner from the WebCapture screen under Help > Download page.

D O D e x |+ - 8 x
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« Download Page o
Create Deposit Rowpspage 10 |

ool v

Compovent Descrpton Dugrentc Log Page
L . ofwara drver for CanonCR120_CR1%0 sca Install Now Ranger Resote
Create Depost
instal Now
Training v oo RACATS tuare o faIChackTS Sones scan install Now
Messages A DovertorPas e el for Pan scanes fnstal Now

install Now

Install Now]

install Now

fnstall Now

News/Promotions v

6. If you do not see the file, go to your Downloads, click the three (3) dots and click Keep.

Result: You will be prompted to trust the file. Click show more > Keep anyway.

Downloads D (IS e Make sure you trust
CanonCR50_CR80_CRL1_ 4.9.
4.0-

2.1.0.8_RR v2.2.1.7_NL.exe
before you open it

a Fiserv_SHIP_RangerRemoteSC v1.4.2.1 (3).exe

Defender Smar
verify if this file is safe bec
commonly downloaded. Make sure you
trust the file you're downloading or its
source before you open it

CanonCRS0_CR80_CRL1_494.0-2.1.0.8_
isn't commonly downloaded. Make sure
DigitalCheckElite_4. @ 2aeh
commonly downloz

Name: CanonCR50_CR80_CRL1_4.9.4.0
2.1.08 RR v2.2.1.7 NLexe
Publisher: Unknown

Keep

A DigitalCheckProfess
20415 RRv22.17 Report this file as safe

Show less 7

5 Poninid9312s4  leammore
downloaded. Make
G Copy download link
DigitalCheckTSSeries_ asu_1.2:4.u
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7. Go back to Downloads and double click to open the Fiserv Installation box.

8. Click install. When the Fiserv installation pops-up, click install.

] |

Fiserv Installation

Click Install to Begin.

=
Fiserv_SHIP RangerRemoteSC vij 2.1

9. Once installed, click exit when complete. Plug scanner back in and power on.

Fiserv Installation B
Click Install to Begin.
Fiserv_SHIP_RangerRemoteSC_v1.4.2.1
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How to Uninstall Park National Bank Scanner Driver

A user must have “Administrator” rights in order to remove, download and install. This may require an IT associate
to log on and perform the steps. Refer to the “PC Administrator” section of this document.

1. Disconnect the scanner from the PC.
2. Go to Start. Search for the Control Panel > Programs and Features. Right click Uninstall.
a. Ranger
b. Ranger Remote - *Ranger remote — “Stop Server” in task bar then “Exit” service from task bar

c. Ranger plug-in

3. Select Device Manager and look for the following ot Computer
» () Task Scheduler > g Disk drives
+ [2] Event Viewer » g, Display adapters
H : . | Shared Folders -4 DVD/CD-ROM drives
a' Jungo > Smartsource and CIICk UnInSta” > jb: Local Users and Groups >.‘:JE Floppy drive controllers
» (%) Performance -85 Human Interface Devices

LATAPI controllers

2 Device Manager

4. Go to Start > C Drive > Program Files and Program Files (x86). « & Storage e

(= Disk Management ¥ SmartSourcg

H H H . > G4 Services and Applications ) Boards
Delete any of the items in the list below: B pplicat " Ve o ot inting device

» - Monitors

¥ Network adapters

a. Ranger a5 Other devices
otorola ADB Interface

b. Ranger Plug-in

- Y% Ports (COM & LPT)
. J2) Processors
% Sound, video and game controllers

c. Ranger Remote . {88 System devices

». @ Universal Serial Bus controllers

d. Panini
e. Silver Bullet Technology

f. Carreker
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